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1. Introduction

1.1. Features
e Support USB 1.1/2.0
e Plug and play
e Support PC-PC, PC-Phone, Phone-PC, Phone-Phone
e Make/receive Skype call and regular PSTN call
e Talk through Phone or MIC/SPK
e Hold and Switch between PC and PSTN
e Call forward function
e Voice Mail function
e Echo Cancellation and Noise reduction
* No external Power needed
e FXO (PSTN) inbound password protection
e Windows driver ( WinXP, 2000) supported
e Windows management utility (Middleware)

1.2. Package Contents

When you buy a set of Skype Gateway Box, the Package must have the

following:
o Skype Gateway Box
« USB cable

o Telephone cable (RJ11)
e Quick Start Guide
« Skype Gateway Box Installation CD-ROM

1.3. Minimum System Requirements:
Windows 2000/XP
Computer running at 400 MHz or Higher
128 MB RAM
15 MB free disk space on your hard drive
LAN or modem-based Internet connection

Recommended:
Windows 2000/XP/2003
Computer running at 1 GHz or better
256 MB RAM or better
30 MB free disk space on your hard drive
Broadband Internet connection
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2. Install Skype Software

Before using Skype Gateway Box and Middleware, please download and install Skype on
your computer or notebook.

2.1. Downloading and Installing Skype

Step 1:
Go to WWW.SKYPE.COM Website to get the Skype Installation File.

Step 2:

When the Skype web page appears, click Download Skype now, It's free. When the Download
page appears, click this item to download.

Step3:
Download the Skype Installation file to your PC.

Step 4 :
After download, double-click on the “SkypeSetup.Exe” icon to start installing Skype.
Step 5:

When the window appears, select a language, then click “Next”.

1} Setup - PChome-Skype (TH) = E =]

. Welcome to the PChome-Skype
PCho"ﬁ.l”e‘ (TM) Setup Wizard
Thig will install PChome-Skype 1.4 on wour computer.

It iz recommended that you cloze all ather applications before
continuing,

Sy

b S I 1 Click Mext to continue, or Cancel to exit Setup.
‘SHKVD P
e e

A

Select the language to uze during the inztallation:

Mest » I Cancel
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Step 6 :

In the next window, Check the “I accept the agreement” Radio Button, then click “Next”.

1} Setup - PChome-Skype (TH) o =t

License Agreement
P . . s Lo .117:-3
Fleaze read the following impartant information before cantinuing, '

Fleaze read the following Licenze Agreement. You must accept the terms of thiz
agreement before cantinuing with the installation,

Skype End User Licenze dgreement 3

IMPORTANT — FPLEAZE READ CARFFULLY

Befoue wading the adicles below, please take good notice of the following peelivrinsay terms,
which terrms rede wse of some of the definitions as specified in Adicle 1 below:

Enteang indo this Azeerment; This End User License Azeement constitutes o walid and LI

Read thiz License agreement in: IEninsh 'I

o

" | do not accept the agreement

< Back I Mest » I Cancel

Step 7:

Once Skype is installed. Click “Finish” to complete the installation.
The Skype software is now installed on the computer. Go to the next section to create a
Skype account.

1} Setup - PChome-Skype (TH) o sl

Completing the PChome-Skype
PChO?"NeF (TM) Setup Wizard

Setup has finighed inztalling PChome-Skope [Th] on pour
computer. The application may be launched by selecting the
inztalled iconz.

Click Finizh to exit Setup.
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2.2 Creating a Skype account

Step 1:

After Skype is installed, the “Create a new Skype account” window appears. In the “New Users
-Create a Skype Account” tab, enter the required information in the suggested available fields (Note
the Red Asterisk “*” are required to be filled in). Click “Next” once this has been done.

|
@ Create a new Skype Account

What would vou like to do?

Mew Users - Create a Skype Account | Existing Users - Log in ko Skype

* Choaose Skype Mame I

Mimimum & charackers, Your Skype Mame
musk skark with & letter and cannok
include spaces,

* Password I
* Repeat Password I

IMinimurn 4 charackers
% Log this user on automatically when Skype starts
[~ start Skype when the Computer Starts

* I~ ¥es, I have read and I accept the Skype End User Licence Agreement

Figlds indicated with red asterisk (*) are required.

ek = I Cancel

Step 2:

When the “Your Skype Personal Profile” window appears, fill in the appropriate information in their
specific fields. Upon completion, click “Update” and your Skype account will have been created. Go
to the next section to add contacts to this account.

S PChome-Skype (TM) - My Profile B x|
- El All of the fields below are optional, However, the
@ |'\/'|\‘|II Profile . more information you provide, the easier it will be
Far your friends o find you on Skype.
Full Mame I Gender I LI
Birthdate dd = Imm Rt l Iyyyy ¥ l
Dray Month fear
Country Region I LI Home phone I
StakefProvince I Office phone I
Ciky I Mobile phone I
Enter nurnber with country code, for
Language I LI example: +155 55551234

Homepage Ihttp:,l’,l’ About Me =]

1

E-rnail

Change... | Add more e-mail addresses,
Reset to Defaulk |

M Your e-mail will be kept private, but those who know it will
- be able to uze it to search For wou on Skype.

Update I Cancel
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2.3 Add a Contact

Step 1:
Go to the main Skype account window.
From the menu at the top of the window, select Tools, then Add a Contact....

Step 2:
When the “Add a Contact” window appears, enter the name of another Skype user in the text box,
then click “Search”.

RTE
Q Add a Contact

Enter the Skype Name, full name or e-mail address of the person vou wish ta add to vour contact: list.

Cancel |

After searching, Skype will display a list of all available contacts with similar information in
regards to the “Key Word” searched above.

_inix
Q Add a Contact

Enter the Skype Name, full name or e-mail address of ou wish to add bo vour contact list,

hello Search again

‘We Found multiple results, Please choose which one is the person vou are looking for, or search again.

6 Yiew Profile @ Add Selected Contact

Full Mame | Skype Mame | Country/Region ‘ Ciky | Language Iﬂ
Bioo Yah helloooooooyou China shanghai English

Jean hellojean119 Taiwan TPE English J
satha hello_sarha French

Tony Lau hellotony 1020 Hong Kong Chinese i

Cancel

Select the Skype User you wish to add, and click “Add Selected Contact” to add a new
Contact.
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Step 3:

A “Request Authorization” window appears. Select the following statement (Circled in Red
below) then click “OK”.

'S PChome-Skype (TM) - Request Authorization from TEST (jesse5228) X

@ Request Authorization from TEST {jesse5228)

Send a message ko TEST (jesse522a)
Qow

Please allow me ko see when you are online ﬂ

TEST (jesse5228) will see this message when your request is sent

What woul ike to.do?
{¥ Request authorization to see hisfher status and allow this user to see w@

{" Request authorization to see fis|her statls DUt do not allow Ehis user to see when I am online

oK Caniel |

Step 4:

Click “Finish”. The contact has been added.
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2.4 Assign Speed-Dial Number

Step 1:

From the main Skype window, select the Contact tab.

Step 2:

Right-click on a contact name then Select “Assign Speed-Dial”.

Step 3

S Skype™ - edimax_skype E]E]

File Wiew Tools Cal Help
1 -r A s
@ Fia =N @

|| i=s Conkacts | [=] Dial || €5 Call List
w Skype Contacts (0/2)
) Skype Test Call

& TEST
@ Call This Conkact

() start Chat...
wrm Send Contacts,
ﬁ Send File
;.4

]

O view profile

Assign Speed-Dial

& e=TTiLacks
iy Block This User
Request Authorization

! Vieww Chat History

—— ..:'I»_.‘ b .
| Nineuilciestca @ Viewy Call Lisk

Add Contact Search Conference | Chat  Send File

33

88

| a Services

W~ 2 onlne 3,419,126 Users Online

In the next window, enter a speed-dial number, then click “OK”.

S Skype™ - Set Speed Dial Number

3l
—,  SetSpeed Dial Number

Enter new speed dial number For TEST (jesseS228)

(=S

| [ e |
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Step 4 :

The speed-dial number is now assigned to that specific contact. Repeat to assign speed-dial
numbers to other contacts.

S PChome-Skype (TH) - edimax" ¥j 1 o ]
File Wiew Tools Call Help

£ =

Add Contact Search Conference

A
»»

Chat

.....

= Contacts

w Skype Contacts (0/2)
) Skype Test Call

uJ l TEST 88

| Mo new events |

| B services |
! Call landlines and mobiles from Skype (]
anywhere in the world by purchasing Skype
Credit
|G~ |2 onine 4,046,269 Users Online
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3. Connecting Hardware / Installing
Skype Gateway Box Software

3.1. Skype Gateway Box Connection Figure
1. ADSL Modem

2. Modem Dial-Up

3. Behind Router/NAT

3.2. Connecting the Skype Gateway Box Hardware

Step 1:

Remove the Skype Gateway Box from product package.
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Step 2:

Remove the telephone cable (RJ11) from the package, and connect one end to your existing
telephone and the other end to the “Phone” port at the back of the Skype Gateway Box. As well
connect your existing telephone line, from the wall, to the “PSTN” port, also located at the back of
the Skype Gateway Box.

USB PSTN Phone
MIC SPK
O O A
1)
=/

<

|J_I_|

Wall

Step 3:

Remove the USB cable from the package and insert the small square side to the “USB” port at
the back of Skype Gateway Box.

UsB PSTN Phone
MIC SPK

ONO)

® o %

|J_I_|

Wall
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3.3. Installing Skype Gateway Box Middleware

Hard Disk Drives

51

Local Disk (i) DATA (Dn)

Devices with Removable Storage

Step 1:

Insert the Installation CD into the CD-ROM drive of the computer, upon which the autorun
window will appear. (InstallShield will select the appropriate language automatically)

InstallShield Wizard

tiddleware Setup iz preparing the [netallShield YWizard, which will
- +  guide you through the rest of the setup procezs. Pleaze wait.

[-----------------------"""""] | Cancel

Step 2:

Click “Next” through each of the following steps, then click “Install” to start the process.

Middleware X

Welcome to the InstallShield Wizard for
— Middleware

The InstallShield® \Wizard will install Middleware on wour
caormputer. To continue, click Mest.

Cancel
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Middleware Middleware

Choose Destination Location Ready to Install the Program

Select folder where setup wil instal files. The wizard i ready to begin installation,

Click Install to begin the installation

G Install Middleware to:
C:\Program Files'Middleware If you want ta review or change any of vour installation settings, click Back. Click Cancel to exit

the wizard.

[ <Bac:|( " Mext > ][ Cancel < Back ristall [ Cancel

Step 3

Start Installing ...

Middleware

Setup Status

Middleware iz configuring yaur new software installation.

Inztalling

C:4..\{BDFE2008-E7D4-4125-BBF5-CCF 2D 23BES1F hdatal . cab

[T

Cancel

Step 4:

Once installation is complete, click “Finish”.

Middleware

. InstallS hield Wizard Complete

The InztallShield Wizard haz successfully installed Middleware.
Click Finish to exit the wizand.

[#]%es. | wart to launch Middlewars now.
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Step 5

A “Middleware” Icon is also created in the process.

@V Set Program Access and Defaulks

i,
2 windows Catalog

% Windows Update

i __nf HP Director

Home Gakeway

_ Programs L4
% ‘!'_:_ Documents k
|- AR
E?[* Settings *

Search k

Help and Support

0@®%

Run...

L.j Log OFF Frank. ..
Turn OFf Computer, ..
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3.4. Start Using Skype Gateway Box
Step 1:
Starting Skype on your PC.

Double-Click the “Skype” Icon and make sure your Skype is running with the Skype icon appearing
on the bottom-right hand of your screen.

QD0 L@ % 5:i4pM

Step 2:

Click the “Middleware” Icon. A Window will immediately appear, indicating that Skype has detected
another program (Middleware) that is try to access it please select “Allow this program to use
Skype” to integrate “Middleware” with Skype.

FohoneSime ) x
@ Another program wants te use Skype

Another program is trying ko access Skype. This can be a potential security risk,
Wwhat waould wau like to do?

."} Marme: CmSkype.exe

% iallow this program ko use Skype:

™ allow this pragram to use Skype, but ask again in the Fubure
" Do not allow this program ko use Skype

Wwhat does this mean?

Step 3

Right Click Middleware Icon, Click “Advance Setting”.

ag=e & 111
&% Wednesday

O R % gi4pm

When the Skype Gateway Box is ready, the When the Skype Gateway Box is not ready
Middleware Icon will appear in color as or when Skype is not running, the
above. Middleware Icon will appear Gray.
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Step 4 :

The Middleware application as shown on your Screen.

C-Media MiddleWare Setting X
Telphone Settings ] Recording Function ] Information ]
Voice MailMessages | Voice Mal Settings |
Skype Usger | J
Message Sorting : Update
Caller Information Recording Time | Le... |
Flayback |F'rimary Sound Driver j
| | | | Open Folder |
| Cancel |

Step 5

You may use the functions and settings on the Middleware application.
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3.5. Skype Audio Setup

Step 1:
Start Skype, and Select the Tools menu. Click on “Options” .

S PChome-Skype (TM) - edimas o (=]
Ele Uiew | Tools Call Help
@ Add a Contact...
Search for Bkype Users... 3
Add Conta  [mport Contacts...
- Cartact Send Contacts.. &
bfanage Blocked Uzers...
w Skype
) Skype T Eecent Chate
2 Bookmarked Chats a8
Create a Conference Call..
Clear Call List
Select Language 4

Edit $kype Language File...

Export Contacts to wCard File
Import Contacts from vCard File

(o to My Account Page
Share Blype with a Friend

l Mo nesw events |

| B services |
! Call landlines and mohiles fraom Skype [+
amywhere in the world by purchasing Skype
Credit
U= onine 4,021,278 Users Online

Step 2:
e Find the Sound Devices tab, and click on it.

¢ In the Audio In/Out drop down menu select the USB device
« Click the Save button

S PChome-Skype (TM) - Options )

¥ Let Skype adiust my sound device settings
Sound Devices

@ Hotkeys

'.E.:' Connection

- i i .
Fan Call Forwarding EC:‘}J Make & test call ko Skype answering machine

& Woicernail

@ Learn more how to set up vour sudio settings.
@ Achvanced

Save

B General e

Audio In IWindows default device j
TJ Privacy

Audio Out IWindows default device j
P Motifications Ringing IWindows default device j
&:ﬁ\ seiic [~ Ring PC speaker

Cancel
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Step 3

Click on the Start button and continue to the Settings section within the Start menu.
Click on the Control Panel tab within the Settings submenu.

In the Control Panel window find the “Sounds and Audio Devices” icon, and click on it.

B Control Panel

File Edit “iew Favorites Tools  Help o
W Bact & I? / | search I. ~ Folders = x n v
Address |[} Contral Panel v| e eo

& X D W O M @ & w &z

Accessibility  Add Hardware Add ar Administrative  Automatic Bluetooth  Date and Time Display Folder Options Fonts

Options Remaow, .. Tools Updates Local COM
» P = D @ 9 b & . @
i e ¥,
o g =
J - -—_‘JJ_; @J@ . = o
Game Inkernet Keyboard Mouse Metwork.  Metwork Setup Phone and  Power Options  Printers and  Regional and
Controllers Options Connections Wizard Modem ... Faxes Language ...
S 2 V(9% W ¥ i 8 e &
Scanners and  Scheduled Security Sounds and System Taskbar and  User Accounts  wWindows ‘Wireless Link
Cameras Tasks Center audio Devices Start Menu Firewall
)
Wireless
Mebwork Set...

Step 4 :

Find the Audio tab (within the selections on top line), and click on it to display the Audio Settings
section.

Within the Sound Playback drop down menu, select the default Windows device. Click “OK”.

Sounds and Audio Devices Properties

YVolume | Sounds | dudic | oice | Hardware |

Sound playback

¥ i Default device:
7

| Intellr] Integrated Sudio

[ “Yolume. . ] [ Advanced. .. ]
Sound recording
ﬁ Default device:
i Intellr] Integrated Audio W
[ “Wolume... ] Adyanced,

FAID ruzic plavback
Default device:
Wtitidy H Microsoft G5 Wawvetable 5w Synth W |

[ “olume... ] [ Sbout. . ]

[J Use only default devices

(H]8 ] [ Cancel ] A pply
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4. Using Skype Gateway Box

4.1 Make a Speed-Dial Call
1. Pick up the handset. (Hear the Dial Tone Generated from PSTN)

2. Press the > button to switch to Skype mode. (Hear the Dial Tone Generated from
Middleware)

3. Dial your contact's assigned speed-dial number.
4. Press the s button again to start the call.

4.2 Make a Phone Call with Skype Out
1. Pick up the handset. (Hear the Dial Tone Generated from PSTN)

2. Press the x button to switch to Skype mode. (Hear the Dial Tone Generated from
Middleware)

3. Dial the number (Format: 00 + Country Code + City Code + Local Phone or Cell Phone
Number)

4. Press the > button again to start the call.

4.3 Make a Regular Phone Call
1. Pick up the handset. (Hear the Dial Tone Generated from PSTN)
2. Dial the Phone Number.
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5. Middleware Interface

5.1 Voice Mail Messages

C-Media MiddleWare Setting

Telphone Settings ] Recoarding Function ] Infarmation ]
Waice Mail Messages Voice Mail Setings |
Skype User | J
Message Sorting - |4l Users ~| Updatel °
[1] 77
Caller Information | Recording Time | Lengtb/f SeleCt and press Play
Button to listen to Voice
Message.
Flapback |F'limar_l,l Sound Drriver ﬂ
| | | | Open Falder |
| Cancel |

5.2 Voice Mail Settings

C-Media MiddleWare Setting x|

Telphone Settings ] Recording Function ] Information ]
Woice Mail Messages Yoice Mail Settings

[ Activate Voice bail

In-Coming Meszage and Voice Mail Setting
Setting Rezponse Time:Ring Countz:  |B 3: Rings
M aximum In-Coming Meszage Time : 30 = tec

Woice Mail Location

|C:'~.F'rogram FilegMiddleware W Browse

Greeting Message Settings

0 sec

Hecord| Play | |

Playback Device |F'limar_l,l Sound Diriver ﬂ

|F'rimary Sound Capture Driver ﬂ

Reszet to Default

Record Device

| Caticel |
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How to Use Voice Mail Function:

Stepl.
Check “Activate Voice Mail”.

Step2.
Set the “Setting Response Time” parameter (Default: 6 Rings)

(This means Middleware will start the voice mail function and pick up phone after 6 Rings.)

Step3.
Set “Maximum Incoming Message time” parameter (Default: 30 sec)

(This means the max. voice message recording time will be 30 seconds)

How to Record Voice Mail Greeting:

Greeting Message Settings

Ozec

Hecnrd| Flay | |

Plapback Device |F'rirnary Sound Driver ﬂ

Blesand Diavies |F'rimal_l.J Sound Capture Driver ﬂ

Stepl.
Select the desired “Playback Device” and “Record Device”.

Step2.
Press “Record” to start recording the desired Greeting.

Step3.
Press “Stop” to end the recording.

Step4.
Press “Play” to listen to the recorded Greeting.
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5.3 Telephone Settings

C-Media MiddleWare Setting

Yoice Mail Messages ] Voice Mail Settings
Telphone Settings l Recording Function ] Information

X
l
|

Iv Default standby at PSTH mode./

YOIP/PSTH Switch Button: = =

[ Activate dutomatic Call ForwardingPC to Phone)

Call Forwarding Ring: |6 A Murnber of Rings

Fanwarding Phaone Mumber Setting

[~ Activate dutomatic Call Forwarding [PhoneTa PC)

Call Forwarding Ring: [ 3: Murnber of Rings

Call Farwarding Transher Passwaord : ’W

[Please provide 4 numbers, do not key in other words or
zignal

¥ Allow SkypeQut when contact is not on line

Contacts Setting

When picking up the Phone
If checked: Hear Dial Tone from PSTN
If uncheck: Hear Dial Tone from Middleware

Cancel

You can set the desired button (* or #) used to
switch between PSTN and Skype.
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How to Use Call Forward Function:

[ Activate Automatic Call Forwarding[PC to Phone)

Call Forwarding Ring:  |E il Murnber of Rings

Fonwarding Phone Mumber Setting

Stepl.
Check “Activate Automatic Call Forwarding (PC to Phone)”.

Step2.
Set the “Call Forwarding Ring” (Default: 6 Rings)

(This means Middleware will begin forwarding after 6 Rings)

Step3.
Fill in the “Forwarding Phone number setting” field.
(Middleware will forward this number to PSTN)

How to verify this function:
Skype-A Skype-B

Stepl.
After setting up the call forwarding function, Use Skype-A to call Skype-B.

Step2.

Allow Skype-B to ring 6 times. After 6 rings Skype-B’s Middleware will begin forwarding the call to
the designated phone number through PSTN.

Step3.

Through PSTN the call will be forwarded either to a regular lan line or a mobile phone. If the
regular lan line phone or Mobile Phone starts ringing, the test is successful.
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How to use Skype through accepting an incoming PSTN call:

| Activate Automatic Call Forsarding [PhoneTa PC)

Call Forwarding Ring: 5 3: Murmber of Rings

Call Forwarding Transfer Password Ir

[Pleaze provide 4 numberz,do not key in other words or
zignal]

[v Al Skypedut when contact is not on line

Stepl.
Check “Activate Automatic Call Forwarding (Phone to PC)”

Step2.
Set the “Call Forwarding Ring” (Default: 6 Rings)

Step3.
Set the “Call Forwarding Transfer Password” (Default: 0000)

How to verify this function:
Skype-A

Stepl.
After all the parameters have been set. Try making a call to your PSTN Line.

Step2.

If there is no answer on Skype-A after 6 rings, Middleware will pick up this call and play a greetings
message.

Step3.

Enter the 4 digits “Call Forwarding Transfer Password” on your phone. If password is correct,
Middleware will play another greetings message confirming the access.

Step4.
You may begin trying to make Speed-Dial Call or Skype-out call.
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5.4 Recording Function

C-Media MiddleWare Setting
Yoice Mail Meszages ] Yoice Mail Settings ]
Telphone Settings Recording Function l Information ]

[ Activate Local Recording Functil:'\
Recording Mezsage Location PY

|E:\F‘mgram Filez\MiddlewarehCRA\alex_edma Browse

¥ If checked:
Middleware will record every Skype
calls

Skype uzer J Update

Caller [nfarmation | Recording Tirne | Le.. |

.\ )

Select Item and press “Play” to
listen to the recorded Voice
Messages.

Plapback |F'rimar_l,l Sound Driver ﬂ

F'Iay| | Delete‘ Open Folder ‘

‘ Cancel |
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5.4 Magic Voice

User can use this magical function to change to either a male or female voice.

C-Media Middle Ware Setting n

Voice Mail Messages | Voice Medl Settings | Telephons Settings |
Eecornd ing Funetion Magic Voice l Informatiomn ]

Mode

Select “Men” to
lower your voice
tone.

Select “Female” to
heighten your voice
tone.

HTi#
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